LightStream Manual



Note:

The LightStream manual is continually being updated as the software changes. Visit
renewoutreach.org/lightstream-updates/ for the latest version of the PDF, along with video
tutorials, LightStream information, and the latest software updates. You can request the
password by emailing help@renewoutreach.org.

Also, if you have an questions or comments about the LightStream or this manual, or have found
software bugs that need to be fixed, please email help@renewoutreach.org.
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STOP.
VERY IMPORTANT.

Please update your LightStream regularly

The LightStream is constantly improving! We regularly release exciting new features and fix bugs.
If you are using an older version of the LightStream software, you may experience serious issues
or have compromised security.

How to update

It's easy! Go to renewoutreach.org/lightstream-updates to download the update.

If you don't have the password to this page, email: help@renewoutreach.org.

If you already have an update file that you want to update the LightStream with, see the
Software Update section of this manual.
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QuickStart

Tutorial Video: www.renewoutreach.org/videos/lightstream-quickstart

1 Power Button

2 MicroSD Lock/Unlock Button
3  Power Indicator - On

4  Battery Level Indicator

5  Charging Indicator

6 WIiFi Status Indicator

7 Number of WiFi Users

@ 8  MicroSD & USB Copying Progress

LIGHTSTREAM

POCKET 9  MicroSD Lock/Unlock Indicator

10  WiFi Antenna Connector (Optional)

11  Micro USB Input (Charging Device)
12 MicroSD Port

13 USB Power Output (For Copying USB
Drives and Charging Other Devices)
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1
O QuickStart - Power ON/OFF

1. Hold Power button for 2 seconds

2. WiFi will power on about 25 seconds after device is turned on
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QuickStart - Connect to WiFi

1. Check the green dot below the WiFi logo to ensure that WiFi is on (if it is not, try holding
down the SD lock button or restarting your LightStream).

\
|

3. Click on the LightStream WiFi network. By default, the LightStream WiFi will have
“GoWiFi.org” in the name.

T 4l 61% @ 4:06 PM
Sign in to Wi-Fi network
"GoWifi.org-0000"

< Wi-Fi Wi-Fi Direct  ADVANCED

ON

GoWifi.arg-0000

Add network
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If you are using iOS (iPhone), Mac, or Windows: skip to step #6 below.

If you are using Android: Click on the popup that appears at the top of the screen that

says “Sign in to the WiFi network”. If you cannot see the popup, try pulling down on your
notifications bar from the top of your screen.

T 61% 4060 PM

Sign in to Wi-Fi network
‘GoWifi.org-0000"

<  Wi-Fi Wi-Fi Direct  ADVANCED

ON «
~  GoWifi.org-0000

+ Add network

6. The WiFi sign-in popup will appear automatically. Select a language. On the next window,

instructions will appear to help users get to the homepage. Copy the url address if you
need to and click the green check mark.

Sign in to GoWifi.org-f6a9
gowifi.org

LIty

Sign in to GoWifi.org-f6a9

gowifi.org

&

;A To use the WiFi, open your

web browser and go to
GoWifi.org

20000
i8I

www.GoWifi.org @

]

sen
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7. Open up your web browser, and navigate to GoWiFi.org (by default), or whatever the
current name of the WiFi network is. See the Logging in to Admin and Settings - WiFi
sections to learn how to change the WiFi name and other settings.

= .4 52% @ 3:02PM |

LIGHTSTREAM

&

. Chapter T

=, Audio Library

Frlrear 1 Rank 1

8. The blue lights around the WiFi symbol on the Pocket indicate the number of users that
are currently connected to the WiFi.

1 WiFi user 7+ WiFi Users
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ﬁ QuickStart - Using The LightStream Homepage

When you first connect to the LightStream,
you'll see a menu listing the languages
currently available on the device. If no
languages are present, then multiple language
folder have not yet been set up. See the Admin
- Manage Media section of this manual for more
information about language folder settings.

m 2V B 11:29

® gowifi.org/directory-language @ :

LIGHTSTREAM

= ¥ English
fr
English
Portugués

Spanish

©

B Contact Us

Language folders

The featured media slider appears below the
language folder menu bar. For instructions on
how to select media to add to the featured
media slider, see Admin - Manage Media.

o) 3P4 01129

® gowifi.org/directory-language o :

LIGHTSTREAM

= ¥ English

¢ <) >
English_Full _WEB-1.0.28 @ 9
s

= Folder1

B Contact Us

Featured Media
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Folders on the LightStream appear as sliders.  To enter into a folder, click the arrow button.
Folders can also be displayed as icons instead

of sliders. See the General section in Admin -

Customize Homepage.

o 3V N 1129 = 3V N 1129
LIGHTSTREAM LIGHTSTREAM

= X English = X English

) <) q P <) )
English_Full_WEB-1.0.28 @9 English_Full_WEB-1.0.28 @9

= Folder1 ( = Folder1

ﬁl I .. .. \ | .. .. -
English_Full_... Reach Strategy English_Full_... Reach Strategy

B Contact Us B Contact Us

Folder Slider Enter Folder Button
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From the homepage or in any folder, click on a
media icon to view that media item.

o) 2V 0 11:29

& Folder1

AN |
English_Full_W... Reach Strategy

B Contact Us

Folder View

Click play to stream video or audio files.

o) 2W4 0 11:30

& Reach Strategy

Reach Strategy

] mp4

¥ 4546 MB

B Contact Us

Stream Button
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Click the download button to download a file.  If there are multiple people downloading files
on the LightStream at once, they will be
placed into a waiting line called the Download
Queue. Since downloads take up so much
WiFi bandwidth, this allows the LightStream
to only allow a certain number of downloads
at once (3 by default), and make everyone else
wait their turn. See Settings - WiFi to see how
to change download queue settings.

o) 294 0 11:30 ia] ' AV |

& Reach Strategy & Reach Strategy 'ﬁ

Reach Strategy Reach Strategy

] mp4 ] mp4

¥ 4546 MB ¥ 4546 MB

B Contact Us B Contact Us

Download Button Download Queue Button
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Click on the download queue button to see When it's your turn, your download will begin.
which downloads you have queued for when  Click the download button to see the

your turn comes and also your position in line. progress.

(In this example, the user is in second place, so

once the person in front of them finishes,

their download will start.)

™ 2V 4 0 1130 . 294 01130

® gowifi.org/media-details/37 ®

Reach Strategy
454.6 MB

=] Reach Strategy

454.6 MB

B Contact Us

B Contact Us

Download Queue Download Progress
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If users want to contact you or leave feedback Users can fill out the form and click the

of some kind, they can click the Follow-up checkbox to submit their response. For

Form button (which by default is a contact instructions on how to view the user responses,
form in english). To edit the Follow-up Form, see  see the Follow-up Form Responses section.

the Follow-up Form Settings section.

L 39401129 A AV IIRE
@ gowifi.org/directory-language @ : &
LIGHTSTREAM

— T English B Contact Us
p— A ngls

)

¢ “ >

English_Full _WEB-1.0.28 @ 9
8

2 Message

= Folder1

Follow-up Form Button Follow-up Form

B Contact Us
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i

QuickStart - iPhones & Downloading

iPhones can download files if they are running iOS 13 or later.

On older iPhones, users can still stream videos If users click the download button, they will
and audio files but the download button will be see a message telling them that older iPhones
gray for files that don't support downloading. can't download this file type.

wil Verizon T 4 10:09 AM < @ 95% ) wil Verizon B 3 10:09 AM < @ o5y, .

gowifi.org (i gowifi.org e

& JESUS Filmleng]

" ®
JESUS Film(eng]

EI .mp4

# 3499M8B

M, Contact Us
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D QuickStart - Charge Battery

Full Charge Low Battery

Tap power button for battery level 7 Lights = full battery 1 Light = low battery

To Charge a Phone Using the Pocket:
Plug the phone into the USB port and tap the power button

a To Charge Battery:
Plug micro USB side of included USB
cable into Pocket.

Plug the standard USB side of the
= ( cable into a wall adapter, such as the
one pictured, or a computer to
- ( charge.

Charge Time = About 5 hours
Runtime = 12 Hours
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Do ! QuickStart - MicroSD & USB Copying

If an SD card or a USB drive is inserted into the Pocket and media is selected on the Pocket for
SD copy (see Admin - Manage Media for more details about how to select media for copying) the copy
process will begin immediately. If you insert a USB drive into the LightStream that is not
formatted as an Update Drive, the LightStream will automatically copy the SD copy media to the

USB drive.

Lights flash to show progress

Green SD Light = Safe to remove SD card

All media copied successfully  Not enough space. Only some
media copied.
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ﬁ QuickStart - MicroSD Locking

The small secondary button below the LightStream Pocket power button can lock SD cards once
they've been copied.

If any media is selected in admin for SD copy, it will be copied onto an SD card as soon as the
card is inserted. See Admin - Manage Media for more details on this. After the blue lights on the SD
ring count up to indicate the copy progress (whether or not media is selected to be copied), a
green light will appear at the bottom of the WiFi ring. Then the SD card can be locked.

Locked SD cards cannot have any files deleted from them, though files can still be shared from
the card. When the SD card is inserted and has been locked, clicking the button again will unlock
a locked SD card. This button can be disabled in admin settings. See Settings - SD & USB Copy.

To Lock a MicroSD Card:
1. Insert SD Card.

2. Wait for the copying process to complete (the blue lights on the SD ring have counted up
and the green LED appears).

Branded Pocket Generic Pocket
3. Click the secondary button below the power button on the LightStream Pocket.
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4. Ared LED will appear on the SD ring indicating that the SD card has been locked. Click
the secondary button again to unlock it. The red light will disappear.

SD CARD IS LOCKED:

5. If an SD card is locked, it can always be unlocked by reinserting it into the Pocket. It will
automatically be unlocked.
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IMPORTANT: If someone gives you their SD card and you lock it, they will not be able to
remove or add any of their personal files. We recommend not locking someone’s personal SD
card.

When should | lock cards?

If you are distributing new cards that could go to people you suspect might be tempted to wipe
the cards clean and sell them, you should consider locking your cards. It’s best to give cards to
people you know won't delete content from the cards, but in the case that someone could later
be tempted to do so, you may want to lock the cards.

When should | avoid locking cards?
Do not lock cards if:
1. You are giving someone a new card, and you trust them to not delete content on the card.
2. Someone hands you their personal card so that you can copy content onto it.
Do not lock someone’s card that has their personal data on it. They will not be able to add or
delete anything from their cards. The LightStream not only locks the new content that’s been
copied, but also locks any existing content onto the card.
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® QuickStart - Important LightStream Tips

Tip #1: The LightStream was designed for about 15 WiFi users at once. To
reach larger crowds, use multiple LightStreams or have users connect at

different times.

All WiFi streaming devices can only support so many users. The LightStream was designed for 15
users to stream video or audio at once, and the download queue only allows 3 downloads at one
time. By default, the LightStream prevents more than 20 users from being connected at once (see
the Settings - WiFi section to learn how to change this setting). Instead of telling a large group of
people to connect at once, encourage people to connect over time, or consider using multiple
LightStreams so that more users can connect at once. See the Best Practices section for more ideas
on how to use the LightStream in larger crowds.

Tip #2: In many scenarios, it's best to tell people about the LightStream

instead of expecting them to stumble upon it.

In some places, people may be suspicious of the LightStream if they connect to it expecting to be
able to check their email and instead a message appears telling them to go to a website where
they can watch movies. If you just turn on the LightStream on a bus or in a busy area, some
people will get on and access content, but the LightStream is generally more effective if you can
explain to people what it is, and why they should connect to it.

This can be done by simply putting up a poster explaining what the LightStream is, or by handing
out business cards that tell people where and how to connect to the LightStream.

An effective strategy can be to leave the LightStream in a specific place in a community, like a
church or coffee shop, and then spread the word so that people come and connect to it
whenever they get a chance.

For more tips and strategies, see the Best Practices and Use Cases
and Strategies sections.
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Logging into the Admin: Manage Media & Settings

Tutorial Video: www.renewoutreach.org/videos/lightstream-log-in-stats

IMPORTANT!

Please sign in to the admin as soon as possible so that you can
set your password. If you don’t change your password, someone
who knows the default login could log in to your device and
change content without your knowledge.

Once logged in as admin, you can:

Upload or delete media

Add media descriptions and titles

Customize LightStream colors, text, and images

Choose which media is shown over WiFi

Select which media is copied to inserted SD cards and USB drives
Enable or disable security settings

Customize the follow-up form

More

How to login
Connect to the LightStream WiFi & navigate to the homepage (to learn how to do this, see

1.

the Quick Start section of this manual). See image 1 below.

When the homepage loads, type ‘/admin’ at the end of your website name (for example,

goWiFi.org/admin). See image 2.
Default Login: username: admin, password: admin. See image 3 & 4.

(BY DEFAULT)

url: GoWiFi.org/admin
Username: admin Password: admin
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T .4 62%E 141 PM

{t gowifiorg @ O QGW'fﬁ-U" EEL

LIGHTSTREAM LIGHTSTREAM

- =~ - =

Chapter 1

- n . - ;‘.' ‘ :
Chapter 1 > ° o
= Audio Library (5) =

s
Vi

| 2 e

Contact Us

= Audio Library (5) =

aﬂ

>
> O

Contact Us

Image 1: Connect to LightStream Image 2: Type in /admin

T.462%@1:41PM T .40 43% & 2:38 PM
)  @® gowifi.org/admin o : Y @ gowifiorg/admin/dasht (@ 1}
. . LIGHTSTREAM =
Admin Login

Dashboard @)
Username:
admin

i Download Stats (cav)
Password: Email Stats {.csv)

E Delete All Stats

< Live Stats

= Wi ff so&uss } Blustooth

U Unigue Devices Cannected

Current: 2
4 Hours: 2
24 Hours: 2

Image 3: Enter username and password Image 4: Login successful
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Use Cases & Strategies

The LightStream is a powerful tool, but it's only as powerful as the strategy it's used with. The
following are some of the effective ways to use the LightStream.

Use Case #1 - “Water Fountain”

The “water fountain” strategy is where you would leave the LightStream in a specified location,
and then let people know about it. People who know of its location can come by at any time of
the day and download or stream from it, just like people can drink from a public water fountain or
well. It can be left in a house, a coffee shop, a church, or literally by a water source like a well. You
may want to consider having a sign to let people know that what the LightStream is, and how to
connect to it. Usually, when the LightStream is being used this way, it's plugged into a wall and
left turned on, unless someone is willing to bring the LightStream to its chosen location every day
after charging it.

This method of using the LightStream is powerful because if people know what the LightStream
is and how to use it, they'll be more likely to connect and download content. People are more
trusting of WiFi networks that they know are not malicious.

Scenario #1 - Water Fountain

Imagine you're in a developing country that doesn’t have a very good internet connection. You
own a restaurant in the center of town, so you take a LightStream and plug it in behind the cash
register. You put up a sign on your window that says “Free Movies. Connect to the WiFi network
with this name and navigate to goWiFi.org.” This LightStream is now a “water fountain.” People
who come into your restaurant know about the LightStream, and what’s on it.

Scenario #2 - Secure Water Fountain

If you are in a region where it would not be safe to let everyone get onto your LightStream and
view the content, you can enable a WiFi password (see the Settings - WiFi section of this manual for
instructions on how to do this). Then, you can give the password to those you trust and want to
allow to view the content on the LightStream.
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Use Case #2 - “Fishing Rod”

To use the LightStream like a “fishing rod,” turn the device on in a public place. Some people will
connect to the WiFi if they’re looking for an open WiFi network and curious visitors can look
through content on the device. If you use the LightStream this way, consider enabling the
follow-up form so that people can connect with you if they have any questions (see Follow-up

form settings).

The downside of using the LightStream as a fishing rod is that people may connect expecting
actual internet where they can get onto Facebook and Google, and may disconnect when they
find it's not what they were expecting. To prevent this and help people understand what the
LightStream is, you can have a custom message pop up when they connect that explains what
the LightStream is and what kind of content it has. See the Captive Portal (WiFi login popup) settings
in the Settings - WiFi section of the manual to learn how to do this.

Scenario

You're on an 8-hour train ride near the himalayas. People on the train have smartphones, but
there isn’t any cell service in the rural area you're passing through. You turn on the LightStream,
and give it a WiFi name like “Need hope? - GoWiFi.org” When people connect to the LightStream
and go to GoWiFi.org on their devices, they can stream and download your content. You see
people all over the train on their phones, streaming videos from your LightStream. Some of them
begin to ask questions about the messages in your videos using the Follow-up Form.

oam
4l
—
Use Case #3 - “Printing Press”

The LightStream can also be used to take media content and distribute it to a group of people in
a short amount of time, much like a printing press.

Scenario #1 - Training Session
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You are doing a training session with 40 students. You hide all media on the LightStream except a
single PDF homework assignment (see the Admin - Manage Media section of the manual to learn
how to disable media over WiFi). During the session, you tell them about the homework, and help
people connect to the LightStream and download the file. Since there are many users attempting
to download at once, they will be added to the download queue and will download the file when
their turn comes around (see the QuickStart - Using the LightStream Homepage section of the
manual to learn about the Download Queue and how it works).

Scenario #2 - MicroSD Cards

You live in a small village. Most people in the village have a feature phone with a microSD card
slot. You upload a few important video files to your LightStream and go house to house to all of
your neighbors. If people have smartphones, you help them connect to the LightStream and
download the videos over the WiFi. If they have feature phones with microSD cards, you ask for
their cards and insert them into the LightStream to copy the files. When they insert the cards
back into their phones, they can view the files that you have given them (make sure not to lock
cards if people give them to you). See the Quickstart - MicroSD Card Locking section of this manual
to learn more about locking cards, and see the Admin - Manage Media section to learn how to enable
media to be copied to SD cards.

Scenario #3 - Gospel Presentation Follow-up

You are preaching a message or showing a film, such as the JESUS Film, in a community. After the
presentation, a group of people are interested in learning more. Most of the people in this area
have Android phones. You show them how to connect to the LightStream WiFi and download an
.apk app file that has the New Testament in their language. You encourage them to read or listen
to the app with their friends and family and discuss it with them. See Installing Android .apk App
Files to learn how to install app files from the LightStream. If you have a large crowd of people,
consider distributing a smaller file like a short video or audio clip.

Best Practices

These scenarios help overcome some challenges on the LightStream. Check out the Best Practices
section of this manual for more important information on how to use the LightStream well.
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The Setup Walkthrough

The setup walkthrough appears the first time you sign in to the admin. It will walk you through
the most important settings on your LightStream. To learn how to log in to the admin, see the
Logging into the Admin section of the manual.

X A4 = [N o
=]

#1 - The Admin Language
The LightStream admin pages have been translated into a number of languages. Choose the
language that you are most comfortable with.

B/ - - ] S
—e

#2 - Change Password

It's important to change your password so that an unauthorized user doesn't log into your
LightStream. Since the LightStream password cannot be recovered, please choose a password
that you will not forget, and write it down. Also, you can optionally enter a “password hint”
below your password which will be shown when you attempt to log in.

X A2 O o
f—B

#3 - WiFi Settings
Here, you can change your two main WiFi settings. See the Settings - WiFi section of manual for
information about WiFi Name and Website URL.

WiFi Name (SSID)

This is the network name that people will see on their devices when they open up their available
WiFi networks and are connecting to the LightStream. If you're changing the WiFi name, some
good options could be “Free movies - goWiFi.org,” or “Free WiFi - goWiFi.org”

Note: If someone connects to the LightStream and tries to go to certain sites like Google or

Facebook, the LightStream will not be able to redirect to the media website. Because of this, we
recommend including the name of your website URL in the WiFi name (for instance, name your
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WiFi “Hear a message of hope - goWiFi.org” instead of “Hear a message of hope”). See the
Settings - WiFi section of manual for more information about choosing your WiFi name.

Website URL

This is the website address that will appear in users’ browsers (like Chrome or Safari) when they
connect to the LightStream and open up their browser. We recommend not changing this and
using the default goWiFi.org URL if possible. Renew owns that domain and uses it to fix a few
issues with certain Android devices that sometimes will automatically disconnect from WiFi.

a
®

= [0 o
F—=F

#4 - Follow-up Form Settings

-

"2_7 _ n The follow-up form places a button on the homepage that allows
s San 4l people to give you feedback or contact information.

English. 8ible. W Translate the follow-up form into a relevant language for the region

you will be using the LightStream or leave all the text blank, which will
use only icons for the form. See the Follow-up Form Settings section of
SR the manual for information about the Follow-up form.

4
£ w5

Contact Us

D A2 2 [ o
® & & ® ®

#5 - Download New Media Online

If you want to load Gospel Media onto your LightStream from the internet, you can click the
button on this page to go to the download media page. You can always visit this page later by
going to Media > Download New Media Online in the admin menu. See the Media - Download
New Media Online section of the manual for more details and instructions.
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#6 - Setup Success Screen

® This screen explains that at the top of each page, there is a question mark icon that helps
explain how to use the current page.

&  Settings that could impact the device's security will have a security button next to them.

Click the button to see the security message.

If you have a software update file, the Software Update button is a shortcut
to the page where you can install the update file.

4 Software Update
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Admin Dashboard

The Dashboard is where you can view, download, and share statistics on how the LightStream
has been used. Statistics include:

- The number of streams and downloads per file

- The most popular files on the LightStream

- Additional details about how users are interacting with the LightStream

Download Button

Click “Download Stats” to download statistics as a .csv

Dashboard spreadsheet file. You can then attach this file to an email to

share it with others, or open it in a spreadsheet program like
- Microsoft Excel.

< Live Stats

Email Stats Button

AR If you click the “Email” button, the email app on your

ishboard device will open and the stats will be inserted into a
new message. When you send the email, it will go into
e S your outbox to be sent to the reporting email address
A e once you disconnect from the LightStream and

connect to the internet.
To set the reporting email address, see Settings - Account

The email stats option can help retrieve statistics from LightStreams that are very far from
internet connections. To get stats from a LightStream in an area that doesn't have internet, use a
cellphone or computer to:

1. Locate the LightStream in remote area & connect to the WiFi

2. Loginto the admin

3. Click the “Email Stats” button

4. Click send when your email client (like Gmail on Android phones) pops up
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Then, the stats will sit in your outbox on your phone until you connect to the internet. It may be
a week or a month after you visited the LightStream, but it will send as soon as it's connected to
the internet.

Live Stats
The 3 tabs on the dashboard are WiFi, SD & USB, and Bluetooth

< Live Stats

Wi @ sosusa 3 Bluemoh

Inique Devices Connected P Streams 4 Downloads

Live Stats View

WiFi Tab

The WiFi tab lists statistics about the files that are streamed and downloaded over WiFi. These
statistics are broken down into how many streams, downloads, or connections have happened in
the last 4 hours, 24 hours, 7 days, or all time.

- Unigue Devices: The number of unique WiFi devices like phones and laptops that have
connected to the LightStream. The “current” indicator displays how many devices are
currently connected.

- Streams: The number of video files that have been streamed. Each time a user selects a
video and clicks the “play” button to stream it, a stream will register here.

- Downloads: The number of files that have been successfully downloaded.

SD & USB Tab
- Number of copy sessions: The number of times an SD card or USB drive has been inserted
into the LightStream to receive media.
- Total Files Copied: The total number of files that have been copied to SD cards or USB
drives.
- Total Data Copied: The total amount of data that has been copied from the LightStream to
SD cards or USB drives that have been inserted.

Bluetooth Tab

NOTE: To use Bluetooth you must have a special USB Bluetooth dongle (sold separately)
plugged into your USB port. To learn more about using Bluetooth, see the Settings - Bluetooth
section of this manual.
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Unique Devices Detected: The total number of devices that the LightStream has “seen”
while scanning for devices with Bluetooth enabled.

Unique Device Downloads: The total number of unique devices (phones, laptops, etc.) that
have connected to the LightStream and received one or more files.

File Downloads: The total number of files that have been transferred from the LightStream
to devices.

Recent Activity

Watch the Recent Activity section to see real time notifications when users do the following:

Connect to the device's WiFi
Reach the homepage

Stream a file

Download a file

Fill out a form

Disconnect from the WiFi

@ Recent Activity

ser 603 | stream | 1 seconds ago

o English [engl/JESUS Film[eng].mp4

Website Reached

Jser 603 | 16 minutes ago

Website Reached

User 857 | 1F minutes ago

Connected
User 657 | 17 minutes ago

Real-time recent activity
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Each recent activity item also shows a user ID representing the person who did the interaction. If
you click on their ID, you can see the other interactions that the user has had. For instance, if you
see that “User 12345” has filled out the follow-up form, you can click on their ID and see which
movies they were watching or files they were downloading before they filled out the form.

User 603 Activity

User 603

@ Recent Activity

English [eng]/JESUS Film[eng].mp4
User 603 | stream | 33 seconds ago

User Activity Details
NOTE: This ID assigned to a user in no way exposes who they are or what device they're using.

The LightStream does not detect and store that type of secure information. It simply tracks what
each individual person has done on the LightStream, anonymously.
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Media - Manage Media

Tutorial Video: www.renewoutreach.org/videos/lightstream-manage-media

LIGHTSTREAM

To get to this page, select “Media,” and then “Manage Media” from
the top navigation menu. The Manage Media page allows you to
23 setings M upload new media, edit media file details, and change how the
media appears on the homepage.

IR Cashboard

=, Media

Total Storage Bar

Total Storage: 14.8GB

9.0CB Avallable
This bar indicates how much space is left on the LightStream. If your device is full, and you want

to add new media, delete some media by clicking the “delete” button on the media item. Be
aware that if you delete a folder or language folder, all of the media inside it will also be deleted.

Upload Files Button

i Click “Upload Files” to upload files into the folder you're

rrently viewing.
ey vene

New Folder Button

Click this button to create a new folder for your media.
ol By default, folders will appear as sliders on the homepage
with media icons inside when users who connect to the

LightStream.
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= English [engl (5) =

e

-Eu—'ﬁm>

Enghsh Audio .. English_Bible_.

Example of slider on homepage

New Language Folder Button: Make “Language Folders” for media in

different languages
Language folders make it easier for users to find content

in their language. Each language will be shown to users
?A New Language Folder . .
on the homepage as an option in a menu.
Media that is moved into a language folder will be
displayed to users who select that language in the menu. If a user’s browser is set to a language

that matches one of the language folders, they will automatically be redirected into that folder on

their first visit to the homepage.
Each language folder has its own featured media slider and greeting panel. Edit a language folder
to add a greeting panel in that language.

LIGHTSTREAM
=X A
#

Deutsch

English

o))

Language Menu on Homepage

Edit Button on Media Items
Each item in Manage Media representing a file or folder on your LightStream can be edited to
help users understand what it is and why they should watch it.
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Mark Chapter 1 .mp3 (3.2 MB)

= & Featured
Select Image Title
audio-bible »|  Mark Chapter1

Select Image

Allows you to select a thumbnail that users will see to represent this media. Thumbnails come
from the Images page in admin. Click “Upload New Image” if you want to upload an image that
hasn't been uploaded (see the Admin - Images section for information about how to format your
images). Videos also have an option to “Generate a New Thumbnail”, which selects a random
screenshot from the video and uses it as the preview image.

Description
This is displayed to users when they click on a media file to view or stream it.

Title
This is the displayed name for the media that users will see when they connect to the
LightStream.

& Mark Chapter 1

P 000/637 @

Mark Chapter 1 <« Title

, ) <« Description
Listen to the story of Jesus!

o) mp3

¥ 32mMB
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File Name
This is the actual name of the file that will be downloaded to users’ devices when they click
download, or insert an SD card into the LightStream.

Edit Button - Advanced Options

Password Protect
Add a password to a media item so that it can only be accessed by people who know the
password.

Disable Download (Stream Only)
Hide the download button so this media item can only be streamed.

Show in Every Language Folder
Show this media item in every language folder. This is useful for wordless videos and apps that
work in multiple languages.

Edit Button For Language Folders

On language folders, the media edit button has a few additional options

_)Z'A English

= &
y 0 Image ,‘ Edit E Delete 4\ First D
l\'/ N
age Language
auflio-bible v English [eng] v
GREETING PANEL
SETTINGS
FOR LANGUAGE'S
Creeting - Promote a media file HOMEPAGE
None v D Language Unavailable in Dropdown
Creeting Title Language Display Name (Title)
Welcome English

Language Folder Settings
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Greeting Image:
The image that will be shown at the top of the page when people view this language.

Greeting Title
The title shown at the top of the page inside this language page.

Greeting Message

A paragraph below the title that can contain a message of greeting or instructions for users who
view this language.

LIGHTSTREAM

= 4 English v

<« Greeting Image

Welcome to the o
« Greeting Title

LightStream!

<« Greeting Message

Contact Us
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Greeting - Promote a Media File:
T
LIGHTSTREAM Sometimes you may want to advertise a specific file or folder

of media at the top of the page. The media item that you
select here will be promoted, shown at the top of the page
Welcome to the inside of this language page. This option can be used to

LightStream! promote a video welcoming people to the LightStream or
explaining how to use it. Additionally, this could be used to
promote a short video that creates interest in the other
media on the LightStream.

= '5{“ English v

button ta

< Promoted Media File

0:00 / 2:0#53
L

*

Contact Us

Language

This dropdown menu contains most languages in the world, by ISO code (for instance, [eng] for
english). Selecting the ISO for languages allows browsers that are set to that language to
automatically jump into their language the first time they connect to the LightStream.

Language Unavailable in Dropdown Checkbox
If you cannot find the language you are looking for in the dropdown, you can select this option.

Language Display Name (Title)

This is the actual title that users will see representing the name of this language on the
homepage. Try to make sure this title is in a script that users will understand (for instance, you
may want to have the language “Arabic,” written as “lfg;;.ll” rather than using English script. If you
don’t know how to type in a specific script, you can copy and paste from a text document that
has the language written in the correct script.

File Name

File name is the actual name of the folder containing the content in the given language. When
users copy media onto an SD card, the language folder will be copied with this name.
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Media Checkboxes

Each media item has a few checkboxes that will change if the media is visible, featured, or shown
first at the top of the page in the featured slider.

~
M=

96

WiFi availability Checkbox
Select the WiFi checkbox to make media visible on the homepage. IMPORTANT:
If this option is not checked for a media item, users will not be able to see it.

SD Card/USB Checkbox

Select the SD/USB checkbox to copy the file to an SD card or USB drive when it is
inserted. All media items and folders that have this checkbox selected will be
copied.

Featured Checkbox

Featured select the “Featured” checkbox to place a media file in the featured media

slider at the top of the homepage (or at the top of whichever language
folder the file is in).

First Checkbox

N First [] Select the “First” checkbox to show selected items first on the

homepage*.

Multi-Edit Media Checkbox

This is the checkbox in the middle of the gray bar on the left of each media item.
Select multiple media items by clicking the checkboxes. Then, choose a button on
the bottom bar to edit, delete, or move multiple files at once.
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Bottom Menu Bar
The bar at the bottom of the page allows you to multi-select, edit, delete, and move items.

# Edit(0) B Delete (0) B Vove (0)

Multi-select checkbox

This will select all items in the current folder. Note that if you have more than 30 items in your
folder, scroll to the bottom of the page and then click the down arrow button to load more items
in the folder.

Edit Button
Allows you to edit all items that are currently checked.

Delete Button
Allows you to delete all items that are currently selected.

Move Button
Allows you to move items that are checked into a different folder.
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Admin - Upload Files

Tutorial Video: www.renewoutreach.org/videos/lightstream-upload-admin

I8 Dashboard

To get to this page, select “Media” and then “Upload Files.”
This page is for uploading media files that can be viewed on
the homepage, copied to microSD cards and USB drives, and

transferred to cell phones using Bluetooth.

—

i3 Manage Media

ard

Step 1: Set Media Upload Options

The options selected in this step will apply to all of the files you are about to upload. The “Upload
Location” is the folder that files will be uploaded to. Select “Distribute Over” to enable the files
you are about to upload over WiFi or SD card / USB copy.

If you click “Show advanced options,” you can also give all of the items you are about to upload
the same description and image. Note that usually you will want media items to have a unique
description and image.

@ Step 1: Set Media Upload Options

Upload Locatian: Home

Distribute Dwver: = ﬂ

Description for Files

To give unique descriptions, edit files individually after the upload is complete.

Image for Files

Use Thurmbnails From Video Files

Hide Advanced Options

Go to Table of Contents - Page 43


http://www.renewoutreach.org/videos/lightstream-upload-admin

Step 2: Upload Files

Click the “Add Files” button or drag files onto the uploader to add items to upload. Once you
added an item, you can click on its filename to edit it before upload. Click “Cancel” to remove an
item from your upload queue. Click “Upload” when you have added one or more items to the
upload queue. See note below about uploading folder structures if you want to upload folders.

Note: See the File Types and Converting Media sections of this manual for information about how to
format audio and video files before upload.

% Step 2: Upload Files

Mote; In grder to allow streaming. convert videos to MP4 format and audio to MP3 format before uploading

Beatitudes (2).mp4 ra

L
o ﬁ Ali-in-Turkish-with-English-Subtitles-480. s of27a6ms &

Step 3: Edit Uploaded Files

When all of your items are done uploading, they will appear in the “edit uploaded files” section.
We recommend editing titles, images, and descriptions here, as well as checking the “featured”
checkbox for the most important media items so they display in the featured slider.

Click “Finished Uploading Files” at the bottom of the page once you're done or click “Upload
More Files” if you have more files to upload.

Go to Table of Contents - Page 44



B Step 3: Edit Uploaded Files

Kirghiz-10N-CAZ-85 .apk (203.7 MB)
"l E= ] [ Featured
£t Image # Edit B Delete A First [

+ Finished Uploading Files C Upload Mare Files

Note about Uploading Folder Structures

Sometimes you may have several folders to upload, such as a folder containing other folders that
have files inside of them. If you want to upload a structure of folders like this, you can upload
your media using an Update USB Drive. Update Drives allow you to upload folders with nested
folders inside of them. You can turn any flash drive into an Update USB Drive (visit the Settings -
Mirror & Update Drives section of this manual to learn how to create an Update Drive).

If you upload files using an Update USB Drive, remember to visit the Manage Media page to edit
your media and add descriptions and images.
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File Types

The LightStream will allow you to upload virtually any type of file. Users will be able to download
these files. Users will also be able to stream certain audio and video files if they are formatted
correctly.

File types you might consider uploading:
1. .mp4 videos
2. .mp3 audio files
3. PDF books and documents
4. Android .apk install files for android apps
5. Microsoft documents like word, excel, powerpoint, etc.
6. Pictures
7. .zip files
8. .exe or .dmg files for installing software onto Windows or Mac computers

Distributing Books and Documents - PDF Documents

If you want to distribute text-based content, we recommend the PDF format. While other ebook
formats like EPUB have numerous benefits on smaller screens and sometimes Word documents
may be more convenient, many devices do not have software that can view these text formats.
Because PDFs can be viewed by browsers like Chrome and Safari, virtually all smart devices can
view PDF files. If you are worried about small devices not being able to read the small textin a
PDF, consider saving your PDF files from Word or your PDF editor with an increased font size
for mobile devices.

Distributing Apps - Android .apk Files
Unlike iPhones, Androids can install software from install files that they didn’'t download from the
app store. These Android app install files are called “apk files.” The LightStream is a great way to
distribute Android .apk files, but there’s a catch. If a user is installing an .apk file for the first time,
they have to change a setting on their phone to allow these apps to install. When installing the
app, the person will be prompted to enable the option to “Install unknown apps,” or install apps
from “unknown sources.” For more info, see the section of the manual about installing Android .apk
les.

Distributing Libraries of Files - .zip Files

Sometimes, you may want to help users download many files or a whole library of content
instead of a single file. In this case, you can zip the files on a Mac or Windows computer by
placing the files into a folder, right clicking on it, and selecting “compress” or “zip.” Then, you can
upload the zip file to the LightStream. Most Android phones can use their File Manager app to
unzip .zip files. iPhones running iOS 13 and later can also unzip .zip files.
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Streaming Audio and Video

Some audio and video file types can be streamed in browsers. All other file types will be only
made available for download.

Video Formats that can be Streamed

1. .mp4*
2. .ogg
3. .webm

Audio Formats that can be Streamed

1. .mp3*
2. .wav
3. .aac

* We recommend using .mp4 files for videos, and .mp3 files for audio. These are universal
formats that will work on the largest number of devices. Even if a file is in .mp4 or .mp3, it's good
to make sure that the file is small enough to be efficiently streamed in a web browser. Large files
can be converted to a lower quality for better streaming. View the next section about Converting
Media to learn how to convert media for streaming.
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Converting Media

Some file formats cannot be streamed on the LightStream, only downloaded, so it’s good to
convert audio files to .mp3 and video files to .mp4. Even if your files are already in .mp3 and
.mp4, they could be too large for efficiently streaming or downloading. On mobile phones, an HD
2GB video file may look identical to the same video converted to a lower-quality 200MB file,
which is much easier to stream and download.

Converting Video Using Handbrake

Note: Converting a video requires some basic technical skills. If you feel you need help in this
area, consider asking for assistance from someone who has experience with media, video editing,
or is comfortable learning new types of software.

To convert video to MP4, we recommend HandBrake, available at www.handbrake.fr. Handbrake
is available for both Windows and Mac computers.

1. Once HandBrake is downloaded and installed on your computer, open the software.

2. Click “Open Source” in the top left corner.

Open Source

3. Select the video file you want to convert from your file browser.

4. Click “browse” in the bottom right corner of the window to select where you want to save
the new file that is about to be converted.

Jocuments » Pocket Tutorial ‘-,-'urivﬁs Erowse...

5. Make sure the “Summary” tab is selected.
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UM LT UUSEET U1 IETN VAL TEUUAT S S E T B

Title: 1-02:03:22 - Gospel of Mark _ ENGLISH |

Preset:  Vimeo YouTube 720p30 B Reced s
imenslor
Format: = MP4 File B

Web Optimized
Align A/V Start
iPod 5G Support

Make sure “Format” is set to “MP4 File”

If you want a file that will look good on both mobile phones and computers, under

“Preset” Select “Web” and “Vimeo Youtube 720p30." If that option isn't available select

any format that is 720p or smaller.

Ve T e e = == =T [~ AR 1 Bl

Preset: = Fast 1080p30 (Madified) Reload Save New Preset..

General | 2
BT S W il Large 3 Minutes 720930

Devices | Gmail Medium 5 Minutes 480p30
Form  Matroska | 3 Gmail Small 10 Minutes 288p30
Production > Vimeo YouTube HQ 2160p60 4K
Legacy > | Vimeo YouTube HQ 1440p60 2.5K
= iPod 5G Support \.l'frnao YouTube HQ 1080p60
Vimeo YouTube HQ 720p60
Tracks: H.264 (x264), 30 FPS PFR ifiiE0 Yotioba #2050
AAC (CoreAudio). Stereo e

If your file is only going to be used by mobile phones consider making your file smaller by
selecting “Web” and “Gmail Medium 5 Minutes” under “Preset.”

Preset: Vimeo YouTube 720p30 D Reload Save New Preset...
General >
Web > Gmail Large 3 Minutes 720p30 b
Devices > Gmail Medium 5 Minutes 480p30
Form  Matroska > Gmall Small 10 Minutes 288p30
Production > Vimeo YouTube HQ 2160p60 4K
Legacy > Vimeo YouTube HQ 1440p60 25K
~7Pad 56 Stpport Vimeo YouTube HQ 1080p60

Vimeo YouTube HQ 720pB80
v Vimeo YouTube 720p30

Tracks: H.264 (x264), 30 FPS PFR

AAC IPAarabodinl Ctaran

If you selected a different preset, make sure “Web Optimized” is selected under the

“Format” drop down menu.
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Your settings should look like this:
= @ ®
Open Source Add To Queue Start Pause

Source: Gospel of Mark _ ENGLISH, 1280x720, 24 FPS, 1 audio track

Title: 1- 02:03:22 - Gospel of Mark _ ENGLISH [2 Angle: 1 Range: Chapters 1 B -
Vimee YouTube 720p30 Reload Save New Preset...

A SET TO WHATEVER PRESET

YOU'VE CHOSEN (STEPS 7.8) Dimensions  Filters Video  Audio  Subtitles Chapters

Format: = MP4 File
Web Optimized |
Align AV Start
iPod 5G Support

Tracks: H.264 (x264), 30 FPS PFR
AAC (CoreAudio), Stereo

Filters: Comb Detect, Decomb

Size: 1280x720 Storage, 1280x720 Display

10. Click “Start” at the top of the window.

T @
== Ga n
Open Source Add To Queud Paus
Source: Gospel of Mark _ ENGLISH, 1280x720, 24 FPS

Title: | 1-02:03:22 - Gospel of Mark _ ENGLISH

11. When the encoding is finished, find the new file in the folder that you chose when you
clicked “browse.”

12. Connect to the LightStream, and upload this new file.

Converting Audio Files

Converting audio to .mp3 is a bit easier than converting video. Consider using a tool like
FormatFactory (www.pcfreetime.com/formatfactory), or searching Google for “convert audio to
mp3”. Since audio files are smaller than video files, there are many simple online tools that can
help you convert a file to mp3.
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Media - Images

This is where you can upload images that you want to use as media thumbnails and website
backgrounds.

To Upload An Image
1. Click “Upload Image”
2. Select your image
3. The upload will begin automatically

Automatic Conversion

The LightStream will automatically convert and crop the thumbnail images that you upload.
Images will be converted to both 4:3 (square, for icons) and 16:9 (wide, for featured media and
backgrounds) aspect ratios. We recommend uploading images with landscape orientation (16:9
aspect ratio) to reduce cropping.

16:9

< Recommended image aspect ratio

Supported Upload Formats

The following image formats are supported: png, gif, jpeg, and jpg. All images will be converted to
the .jpeg format. Because of this, images used as backgrounds and thumbnails cannot have
transparency.

Deleting Images
Uploaded images take up storage space on the LightStream. If you're no longer using an image as

a thumbnail or background, consider clicking the red delete button by the image to remove it.

Renaming Images
Click the edit button by an image title to rename it.
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Media - Download New Media Online

(Added In Version 4.4.0)

This feature of the LightStream allows you to download additional Gospel Media straight to your
media library by connecting to an internet-enabled WiFi network.

Connecting to the Internet
In order to download media into your library, you will first need to connect the LightStream to
the internet using a WiFi network. Make sure to choose a network that’s fast enough to

download video files.

1. Inthe admin menu, go to Media > Download New Media Online.

REAM s Dashboard

DaSh| i3 Manage Media
*

< Live
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2. You will see options to connect to available WiFi networks. Select a WiFi network and
enter its password. It may take some time to connect. Currently, the LightStream can only
connect to WiFi networks that are password protected. The LightStream is incompatible
with open WiFi networks that don’t have passwords. Some phones and laptops may be
automatically disconnected from the LightStream as it connects to the internet. If your
device disconnects, reconnect to the LightStream and navigate back to the Download
New Media Online page. You should now be connected to the internet.

Note: Do not connect to another LightStream. You will need to connect to a WiFi
network that has an internet connection. For example, your home WiFi or office WiFi.

LIGHTSTREAM

4 Connect To Internet

Note: only password-protected Wifi networks are
supported. While connecting to the internet, you
could be automatically disconnected from this device.

If this occurs, please reconnect your phone or laptop
: Please enter password for Wifi - Renew Office
and return to this page.

=
Y . a
¢ ovome a
DIRECT-ALDESKTOP-7VBEIQKmsFP ﬁ
Select WiFi Network Enter the Password

& Current Downloads ( = Renew Office

Q, Bearch By Language

Once you are connected to the internet, the LightStream will redirect to
the download page. Click on the name of the WiFi network you are
connected to if you want to change to a different network
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Search Languages and Download Media
Once you are connected to a WiFi network, you can search by language for available Gospel
Media.

1. Enter a language into the search bar. If media is available in that language, the language
will appear. Click on a language and select the media you'd like to download. If you click
the checkbox next to a language, it will select all of the top films available in that
language. You can click the “+ ADD MORE DOWNLOADS" button to do a new search
and add more media to your list.

LIGHTSTREAM [EEDashboard =y Meda~ [EChat  [%] Follow-up Form ~

<& Current Downloads <= Renew Office

Q. Spanish <« Search Language

Espanal (Spanish, Latin American) - (2/30) A < Click on the
language to view and

select the media files.

@

@

i

P , )
A Dselected -33735MB (2574 GB available) ¥ pownLoAD poPa < Click [+] button if
— DOWNLOADS .
you want to add media

in more languages
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2. Click the bar at the bottom of the page to see all of your selected media. Click a language
to see the media selected in that language.

W Fuelecked - 13008 (2190 R auaikalidel

+ADD MORE DOWNLOADS

Select language far title and description localizaton:  Auts v

ul tspaniol (Spanish. Latk Americar) - (6) ~
¢
y

The Stary of JESUS for Children (99,60 ME) o

3. You can remove any of the languages by clicking the trash button. If you have clicked on a
language to open it, you will also see a delete button next to each piece of media you
have selected that you can click to remove individual files.

Select language for title and description localization: Auto v

Espanol (Spanish, Latin American) - (6)

A A
. )u T The Story of JESUS for Children (99.60 MB)

S

.y

JESUS (207.79 MB)
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4. Use the option “Select language for title and description localization” to change the language
of the title and description for the films being downloaded.

The “Auto” setting will intelligently select a language for titles and descriptions for each
language. For example, movies downloaded in French with have their titles and
descriptions in French. If the titles and descriptions have not been translated into a
language that you have selected, a trade language similar to the language will be used for
titles and descriptions.

W iselected - 20779 MB (2611 GB available)

# DOWNLOAD +ADD MORE DOWNLOADS

Select language for title and description localization: Auto v

u Frangais (French) - (1) v

& JESUS (Frangais)

JESUS (Francais)

Ce film est une parfaite introduction au persannage de ésus

a travers I'Evangile de Luc, Jésus surprend et confond les <~ With the “auto” sett-ing enabled, the title and

gens constamment, de sa naissance miraculeuse jusqu'a sa . . .

sortie de la tombe et de son ascension. Suivez sa vie a tra- deSC”phon W‘” be set to the Ianguage Of the ﬁle or the
vers des extraits du livre de Luc, tous les miracles, les en- Closest trade Ianguage

seignements et la passion. Dieu crée tout et aime I'humanite®

Contact
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If you select an option other than “auto,” all downloaded files will have titles and
descriptions in that language. For instance, in the example below, the movies in Ticuna
and Spanish will all have their titles and descriptions in Portuguese, because Portuguese
is selected in the dropdown.

Nh 2 selected - 30739 MB (26,22 GB available)

¥ DOWNLOAD + ADD MORE DOWNLOADS

Select language for title and description localization: Portuguese v
Espariol (Spanish, Latin American) - (1) v
Ticuna - (1) v

& JESUS (Ticuna)

<« With “Portuguese” selected, all files

downloaded will have titles and descriptions in
Este filme & uma introdugao perfeita a Jesus através do Portuguese

JESUS (Ticuna)

Evangelho de Lucas. Jesus constantemente surpreende e

confunde as pessoas, desde o seu nascimento milagroso até

sua ascensao do tdmulo. Siga sua vida através de trechos dg
livro de Lucas, todos os milagres, os ensinamentos e a
paixao. Deus cria tudo e ama a humanidade. Mas a hu-

Contact
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5. Click the green Download button when ready to download.

¥ DOWNLOAD e
— DOWMNLOADS
6. The download will begin.
Total Progress
Estimated time remaining: 39s
Please connect charger during downloads
French
\ JESUS (JESUS) (207.79 MB) o

1

CANCEL

7. Click DONE to finish downloading and view media on the Manage Media page.

v

1 downloads finished

I DONE l

French

/|
v ﬂ JESUS (JESUS) (207.79 MB) it
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Chat

The chat feature enables the LightStream admin to communicate with users real-time who are
connected to the LightStream. There are also optional settings that allow users to communicate
in a group with the other users connected to the WiFi, or directly message an individual user who
is connected. When chat is enabled, the chat icon will appear at the bottom right side of the
homepage.

Ja

B Contact Us

& Chat button enabled on homepage

Admin: Chat Settings

Settings for admin chat can be found under the settings button on the admin chat page.

LIGHTSTREAM —

- #25

% E New Message o Settings
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Settings: Username
By default, the username for any user is the random number chosen for their user ID. To change
the username of your current device displayed in chat, enter in a new name in settings.

& £r Settings

E3

Settings: Enable Group Chat
Group Chat enables the admin and all users connected to be in one chat groups and
communicate with each other.

Settings: Enable User to User Chat

User to User Chat allows users and admin to communicate one-on-one. The admin will not be
able to monitor these conversations that are only between other users. NOTE: the Admin can
still individually message users when User to User Chat is disabled.

Admin: Group Chat

To message all users connected to LightStream in a group chat, click on the “Group Chat” button.

LIGHTSTREAM = LIGHTSTREAM =

2425 &  :8 GroupChat ﬂ

+ B New Message a Settings What did you think of the video?

12:32

"..‘ ‘;I’DIIP Chat s #3717
A T
| er ]()yed it and would like more

infarmation
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As soon as the admin sends a group message, users viewing the homepage will see the message
notification appear on the chat icon at the bottom of the page. They can click on the icon to chat
with the admin and other users.

K

2427 ©
Hil Do you like the video you're wat... E

B Contact Us

Admin: Direct User Chat

To start a new message to an individual, click on “New Message” and then select a connected
user. The admin can always message an individual user even if the user to user chat setting is
disabled. Note that Connected Users will only show users who are connected to WiFi and who
are currently on the LightStream homepage.

LIGHTSTREAM — LIGHTSTREAM —

2425 &+ E New Message

—
+ B New Message Q Settings = Connected Users

S #27

:&% Group Chat o
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Send a message to the user. Once the message is sent, the user will see a notification on the chat
icon on the homepage.

LIGHTSTREAM

& 2 2427 a .
E ¥

. . s
How did you like the audio clip? Alilarbl

12.36

=; Arabic [N2ARBASV]

®.28

Admin (& 427)
How did you like the audio clip?

> B Contact Us
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User: Group Chat

Users who aren't logged in to the admin can still chat with each other if the group chat or user to
user chat options are enabled. To send and view messages in the group chat, click on the chat
icon on the homepage that appears at the bottom of the screen when group chat is enabled.
Whenever someone sends a message to the group, a notification will appear next to the chat
icon.

LIGHTSTREAM

Alilarb]

& 38 2486, 2#27, 2425 o

= Arabic [N2ARBASV]

#

8 4
L,
s

What did you think of the video?

12:32

2T

| enjoyed it and would like more

information.

3 #obh
Please send more information to

me as well.

Hil Do you like the video you're wat... E

B Contact Us >
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User: User to User Chat
If user to user chat is enabled in admin, the new message icon will appear in the chat window. To
send a message to another user, click on the chat icon and either click on an existing message or

click the new message button.

< Chat icon

< 2#25 a
L#66, a#27, a#25 12:34
o@e '
f.‘
2427 238 | € Current messages
G
s

e < New message button
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If you click the new message icon, select a connected user from the list. Then, you can message
them directly.

< +8 ¢ & &

- #66
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User: Change Name in Chat

Click the chat button on the homepage and then click on the settings icon. In settings, you can
change the username that is displayed to other users in chat. By default, the username is a
number ID used to identify the device.

D

2466 427 2425 12:34 E
... " ’
'-‘ * #66 Ple and maore irnfo T

2427 12:38

CHAT SECURITY NOTE:

Chat messages are not stored on the LightStream long-term. When the LightStream is
restarted, all of the chat messages will be deleted.

If a phone disconnects from the LightStream and exits out of the homepage in their
browser, no chat history will be stored on the phone.

User to user messages on the homepage will disappear when the window is refreshed.
This only happens on the user homepage (on the admin panel, you will still be able to see
your messages on refreshes).

User to user messages cannot be seen by the admin, except for when the admin is the
one sending the message.

NOTE: If you're collecting an email address from someone or other information that you plan to
save, consider using the follow-up form since these messages will not be erased when the
LightStream is powered off. See the Follow-Up Form section for more details.
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Follow-up Form Settings

Tutorial Video: www.renewoutreach.org/videos/lightstream-follow-up-form

The follow-up form places a button on the homepage so that users can leave feedback or their
contact information. This is also a great way to get in contact with people accessing the
LightStream who you normally might not be able to openly talk with.

.

Jesus Film Segments Feature Films

B Contact Us « Follow-up form button

Responses will be stored on the Follow-up Form Responses page, where they can be viewed,
downloaded, and shared (see the Follow-up Form Responses section of this manual for more info).

Follow-up Form Scenario: Imagine you have a LightStream plugged into a wall at a friend’s house
in a city far from where you live. As users connect to the LightStream and access media,
occasionally someone will want to get in touch with you and will fill out the follow-up form.
When you go and visit your friend, you can check the follow-up form responses and contact the
people who were interested in talking to you about the media on your device.

Enable Follow-up Form
Select this checkbox to make the follow-up form button appear on the homepage.

Prompt User to Send Email with Form Response

This is a way to collect someone’s response if you are unable to access your LightStream to view
the responses. If you select this checkbox and add a reporting email, when a user submits the
follow-up form, their email app will open so their response can be emailed to you when they
have internet.

For instance, if an Android user fills out the follow-up form with this option enabled and they
click submit, their Gmail app will open with an email addressed to the address you chose for your
reporting email. The body of the email will contain their response text.
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some countries, users can be endangered by sending you an email. Consider this option
carefully if there are security restrictions.

Send Stats from this Device in Email

If this checkbox is selected, emails sent with the form submission (see section above) will also
include an overview of the current LightStream statistics. This is a great way to receive stats from
LightStreams that you can'’t easily collect the stats from. Even if the LightStream is in a region
without internet, if users fill out the follow-up form and the response is sent from their email app
with stats included, this email will go out as soon as the phone hits internet again.

SECURITY NOTE: Sending stats in some countries may endanger users.

Form Title
This is the title at the top of the Follow-up Form.

Form Homepage Button Message
This is the title on the button that takes users to the Follow-up Form.

ENgusn_ruil_vveo-...

B Contact Us

Form Icon
The icon shown on the homepage button, and next to the title at the top of the form.

CHEUSH_FUll_VVLCD-..

B Contact Us

Form Fields

The list of all of the questions that you want to ask users. By default, these questions are Name,
Email, and Message. Select “+ Add Another Field” to add a new question, or click the red delete
button to remove one. The handle on the left side of each question allows you to reorder
question sort order. Each question can be a short answer, or a long answer (paragraph), and can
have an optional title and icon.

Go to Table of Contents - Page 68



8 Contact Us + Form Title

2 Name +

Form Fields

/' Message

<+

+ Advanced Option: Add Button Text

Follow-up Form Advanced Options

Form Message
A message that appears below the Form Title.

Cancel Button Text
Optional translatable text on the form Cancel button.

Submit Button Text
Optional translatable text on the form Submit button.

Submit Success Text
Message shown to users when they successfully submit a form.

v/

S < Submit Success Text
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Follow-up Form Responses

This page lists the responses from the follow-up form submissions (see the Follow-up Form Settings
section of this manual for instructions on how to set up the Form).

Download Responses
Click this button to download a .csv file of the responses, which can be viewed in a spreadsheet
program like Microsoft Excel.

Email Responses

This button opens the email app on your device and the responses will be inserted into a new
message. When you send the email, it will go into your outbox to be sent to the reporting email
address once you disconnect from this device and connect to the internet.

NOTE: To view the data from this email in a spreadsheet program, copy and paste the data into
a text file and save it as a .csv file. Then, you can open it as a spreadsheet.

Delete Responses

To delete responses, click the checkbox next to the responses you want to remove and click
“Delete” at the bottom of the screen. Or, select the “Delete all button” to delete all of your
responses.

View Response Details

If you click on one of the gray response bars, it will open to reveal the response details. If a
response is missing fields, it means that the user didn’t fill out that question in the form. Click
“View User Activity” to see the media that the specific user has downloaded and streamed. This
is a great way to get an idea of what media prompted a user to contact you.

LIGHTSTREAM = LIGHTSTREAM =

B Ermall Responses
User 64 Activity

User 64

[J User 64 - 12 minutes ago =~
@ Recent Activity

[J User 64 - 13 minutes ago

on ncctcd
ands ago

Dlsconnoctcd
User 64 | 21 minute:
e

Date / Time

2019-01-04 18:52:50.054

User ID

FDIIow -up Form Response
User &4 | 1 haurs aga

Name
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Settings - Admin Language

This page allows you to change the admin settings language. This will not affect anything that
users see on the homepage website but will only change the text on the admin pages.
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Settings - Account

Tutorial Video: www.renewoutreach.org/videos/lightstream-general-settings

Change the username, password, and other account-related settings on this page.

Change Username
Enter a new username. Be sure to choose a username that is easy to remember, like an email.
You cannot recover your username, so be very careful changing it.

Change Password

If you leave this blank, your password will remain unchanged. If you do change your password,
remember, your password cannot be recovered, so choose something easy to remember and
consider writing it down in a secure location.

Note: If you forget your login password, view the Trusted Devices section below (if that doesn’t
solve the issue, please email us at help@renewoutreach.org).

Password Hint
This hint will be shown on the login page. You can also add a hint for the username here if you
want help remembering your username.

Reporting Email
This is the email where statistics and follow-up form data will be sent. It will be used when:
- The email stats (.csv) button on the dashboard page is clicked so that it opens up your
email client for the purpose of sending statistics
- The email button is clicked on the follow-up form page
- Someone submits a follow-up form and “Prompt User to Send Email with Form Response”
is enabled
Note that this email can be set here, or in the Follow-up Form Settings. The same email is used
on both pages.

Trusted Devices - Devices that can log in without a password
If someone has forgotten the password to their LightStream and their phone is listed in Account
as a trusted device, then they can log in without their password by clicking “Forgot Password” on
the admin login page.
There are two ways to add your current device to the Trusted Devices list:
1. Login to admin with the device to add to the list and go to the Account page. Click the
“+ Add Current Device to Trusted Devices” button.
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2. Alternately, if you log in to admin and change the admin password, the device that
changes the password will be automatically added to the trusted devices list.

B Any devices added to the list can also be removed by clicking the trash icon.

Restore to Factory Default Button
Clicking this button will delete all of your media, and reset all of the admin settings. The current
firmware will remain unchanged.

Account Advanced Options

Include all user activity data in downloaded dashboard statistics
The LightStream keeps a record of every user interaction that happens when users connect to it.
Because these interactions can make the statistics .csv files quite long, these interactions are not
included by default. If you are a data scientist or have an understanding of information
visualization, you may want this data. This selection allows you to include every single user
interaction in the statistics that are downloaded or emailed from the dashboard page. These
interactions include:

1. Connecting
Disconnecting
Streams
Downloads
Follow-up Form Submissions

vk onN

Note that this will increase the size of your statistics files that are downloaded or emailed.

Show Setup at Next Login
If this is enabled, the setup walkthrough will run again the next time someone logs into admin.

Highlight Page Help Buttons
®  The first time someone logs in to admin, the help buttons will flash to notify users to

click on them to learn how to use the pages. This button allows you to re-enable that
initial flash.
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Settings - Customize Homepage

Tutorial Video: www.renewoutreach.org/videos/lightstream-homepage-settings

The homepage is the web page that displays media to users for downloading and streaming. It's
what users see when they connect to the WiFi, and go to the website URL in their browsers.

Customize homepage is broken up into four categories: General Settings, Greeting Panel,
Featured Media, and Theme.

A, General Settings
A Greeting Panel
# Featured Media

R Theme o

General Settings

Show Folders As
Folders on the homepage can be displayed as sliders or single icons.
- Select “Sliders” and folders will be shown as sliders where the first few files are displayed.

Birth-of-jesus Jesus-Calms-the...

- Select “Single Icons” and each folder will be shown as a square tile.
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Jesus Film Segments Feature Films

Site Logo

This is the icon in the top bar on the homepage website. This logo can be an image or text. Note
that this won't change the “LightStream” logo in the admin page but only the logo on the
homepage that users see.

LIGHTSTREAM

— _)'L'A Spanish v

Enable Site Logo: you can disable the top bar on the homepage website by unchecking the
“Enable Site Logo” checkbox.

SECURITY NOTE: Please hide or change the default logo if you are in a country where you don't
want people searching for information about the LightStream.

Site Logo Options:

- Default Logo: This is the default “LightStream” title logo, the same as the one shown in the
admin navigation bar.

- Custom Image: Select “Custom Image” to upload your own logo for the website homepage.
This image can be a .png, .jpeg, or .gif. If you upload a .png image, you will be able to have
a transparent background behind the logo. Note that since this logo will be used in a
navigation bar, it's best if the logo is wide, rather than tall. If you upload a tall image, it will
be shrunk down to fit in the top banner on the website.

- Text: Select “Text” to make a text-based logo. This is a good option if you want your logo
to be easy to quickly change or to be in a non-english script like Farsi or Arabic.

General Settings - Advanced Options

Redirect users into language folder based on browser language

This option will automatically place users into a language folder that matches the language they
commonly use in their web browser. For instance, if you have a Farsi language folder on your
LightStream and someone who generally visits Farsi websites connects to the LightStream, they
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will be placed into the Farsi folder. Users can still choose the other language folders to view
them.

Greeting Panel
This section contains settings for the message at the top of the homepage that users can see
when they first connect to the LightStream.

LIGHTSTREAM

< Image Above Greeting

Welcome to the < Greeting Panel Title
LightStream!

couraging and in-
spi youie interesied in < Greeting Panel Message

learning more, click on the "Contact Us"

button to leave a message.

Contact Us

Example of Greeting Panel

IMPORTANT: Note that the settings here are only for the main homepage on the LightStream,
which contains the media not placed in a language folder. Each language folder has its own
greeting panel settings that you can edit by clicking the “Edit” button on the language folder (see
the Admin - Manage Media section of this manual for more info).

LIGHTSTREAM

= ¥j Spanish A

f

English
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Enable Greeting Panel Message
Select this checkbox to make the greeting panel appear on the main LightStream homepage.

Greeting Panel Title
This is the title that appears at the top of the page, above the greeting panel message.

Greeting Panel Message
The paragraph that users will see at the top of LightStream homepage.

Greeting Panel Background

The color or image of the greeting panel background. This is set in the Theme section of
Customize Homepage. See the Admin - Customize Homepage section of this manual for more
information about changing colors and backgrounds.

Select One (Greeting Panel mode):
The different selections for the Greeting Panel are:

- Text only greeting panel: This just displays the Greeting Panel title and message.

- Promote a media file: In the case that you want to advertise specific media at the top of
the page, this option can be used to promote a file. This file could be a video welcoming
people to the LightStream or explaining how to use it. Additionally, this could be used to
promote a short video that creates interest in the other media on the LightStream. Videos
and Audio files chosen here will be embedded right into the page, so that users can
immediately start streaming them.

- Add an image above greeting: instead of promoting a media file, you can display an image
above the Greeting Panel Title. This image comes from your Images page in admin.

Featured Media

On both the homepage and language folders pages, media can be featured in a slider. This is a
great way to promote media files or folders that you want users to see first.

A Note about Language Folders: Each language folder has its own homepage, greeting panel, and
featured media slider. If you feature media that is inside of a language folder, it will be shown in
the featured media slider inside of that folder, but not in the slider on the main homepage or in
any of the other language folders.

Note: Don't feature too much media. If you feature many media items, users may not have the
patience to cycle through all of your featured media. Try to aim for featuring between 3 and 6

media items for each of your language folders.

Show Featured Media as
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- Animated Slider: This will show your featured media as an animated carousel slider (like
you would see at the top of Amazon.com or the app store) that can cycle through your
media.

- Stack Down Page: if you don’t want to use a slider, you can instead have your featured
media items be shown in a list down the page. This can potentially make the website load
a little bit faster.

LIGHTSTREAM

— ?A Spanish v

LIGHTSTREAM

= ¥ Spanish v

Birth-of-Jesus

Jesus Film Segments Feature Films

B Contact Us B Contact Us

Animated Slider Stack Down Page

Automatically Move to Next Slide
- Disabled: This causes the slider to be paused so that users must click or drag through the
slider to see the media.
- Every X Seconds: This causes the slider to rotate to the next slide every 5, 10, or 15
seconds.

Current Featured Media

Here, you can select which of your media is shown in your featured sliders. Note that media
inside of a language folder will only be in the featured media slider inside of that language page.
On this page, all of your featured media is shown in a list, regardless of which language folder it is
inside of.
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While you can feature media through this page, it may be easier to feature media on the Manage
Media page by clicking the “Featured” checkbox on the items of media you want to feature. See
the Admin - Manage Media section of this manual for more info.

Theme

Here you can customize the look and feel of the LightStream homepage. Backgrounds on the site
can be colors or images.

There are two main color themes built into the LightStream: Dark (default) and Light. Click “Apply
Dark Theme” or “Apply Light Theme” at the top of the Theme section to apply one of the themes.
Colors and backgrounds can also be individually changed.

LIGHTSTREAM

= ¥ Spanish v

LIGHTSTREAM

= ?;q Spanish v

¥

Beatitudésh

Jesus Film Segments Feature Films Jesus Film Segments Feature Films

B Contact Us B Contact Us

Dark Theme Light Theme
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Some browsers have built-in color pickers that you can access by clicking on a color (and, on
chrome, clicking “Other..."). If your browser doesn’t have a color picker, you can use an online
color picker to find colors, like this one: www.w3schools.com/colors/colors picker.asp.

You can copy the 6-digit hex codes into the colors in Theme.

Logo Header Background - The color behind the bar at the top of the homepage that contains the
logo.

LIGHTSTREAM

= Np Spanish ~

¥

Beatitudésy

Greeting Panel Background - The color behind the greeting panel, and greeting panels inside of
language folders.

LIGHTSTREAM

=X v

Welcome to the LightStream!

Watch these encouraging videos in your own

language.
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Button Background Color - The color of buttons, like the download button, and a few other things
like the download icon in the download queue.

LIGHTSTREAM

= M), Spanish

Birth-of-Jesus
|

6.0 MB

Birth-of-jesus Jesus-Calms-the...

B Contact Us B Contact Us

Background Color #1 - The main background color behind your media on pages.

LIGHTSTREAM
= ¥ Spanish

8 Contact Us
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Background Color #2 - The background color for media icons that don’t have thumbnails.

LIGHTSTREAM

41_Mark_001[prs] (..

= Feature Films

B Contact Us

Background Color #3 - The background color for icon titles, the navigation bar for folders, and the
area behind media descriptions.

& Birth-of-|esus

IGHTSTREAM

Film Segments

Birth-of-)esus Jesus-Calms-the. .,

Birth-of-Jesus

& mp

¥ coMB

D
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= Feature Films

B Contact Us

B Contact Us
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Font Color: Dark - The font that will be automatically used on top of “lighter” backgrounds.

LIGHTSTREAM

Y —
Beatifudes el @9
[ ]

= Jesus Film 5

41_Mark_0O[prs] (-

B Contact Us

Font Color: Light - The font that will be automatically used on top of “darker” backgrounds.

LIGHTSTREAM

©0

Birth-of-Jesus Jesus-Calms-the...

41_Mark_00[prs] (..
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Settings - WiFi

This page contains settings for the WiFi network created by the LightStream.

WiFi Name (SSID)

This is the name that people will see on their devices when they open up their WiFi settings and
are connecting to the LightStream. We recommend a name like “Free movies - goWiFi.org," or
“Free WiFi - goWiFi.org”

WiFi Name (SSID)

CoWifl.org-c0%c

Website URL

This is the website name that will appear in users’ browsers (like Chrome or Safari) when they
connect to the LightStream and open up their browser. We recommend keeping this as the
default GoWiFi.org URL if you are not in a secure region.

Website URL

GoWifi.org

i C (@ Not Secure | gowifi.org b ¢

Max Number of File Downloads At Once

This is the maximum number of people who will be able to download from the device at the
same time. Keeping this number low (5 or less) prevents the LightStream from becoming
significantly slow and unusable when many people connect. Additional users attempting to
download files will be put into a download queue to wait their turn (see the QuickStart - Using the
LightStream Homepage section of this manual for more info about the download queue).

Require WiFi Password When Users Connect to WiFi

This allows you to add a password to your LightStream so that users will have to enter the
password when they first connect to the network. Note: This password is not the same as the
admin password. The admin password allows you to sign in to the admin settings. The WiFi
password must be entered when a device connects to the WiFi network.
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Imagine that you are in a region where you want only certain people to be able to view the media
on your LightStream. You can enabled the WiFi password and share it with people who you want
to be able to connect.

Choose a WiFi password that you can remember, and write it down in a secure location. If you
forget your WiFi password, hold down the lock button for 10 seconds (until the green WiFi light
begins to blink) while your WiFi is turned on to automatically disable your WiFi password.

Captive Portal - WiFi Login Popup Mode

The captive portal is a popup that appears when users connect to the LightStream WiFi.
Sometimes captive portals are used with the WiFi in hotels and on airplanes to help people log in
to the WiFi network. The LightStream uses a captive portal to display a message to users that
explains how to navigate to the LightStream homepage and can also optionally explain what the
LightStream is.

On iOS, this pops up automatically. On Android, after you connect to the WiFi, a small message
will appear in your notifications that says “Log in to WiFi network”. When you click on that
notification, you'll see the captive portal popup.

‘ Sign in to Wi-Fi network

Wi-Fi Wi-Fi Direct  ADVANCED

ON '

GoWifi.org-0000

+ Add network ‘

Connecting On Android
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The captive portal can be disabled, or set to one of two different modes:

@® Show Instructions In Multiple Languages
(O Custom Message
(O Disabled

4 Add New Language

Option #1: Show Instructions in Multiple Languages:

If this option is selected, the popup that appears when users connect will have a list of common
languages. When someone selects a language, they will see written instructions that explain how
to navigate to the homepage url (www.GoWiFi.org by default). You can add your own additional
languages to this list by clicking the “+ Add New Language” button. Note that for all of these
languages, anywhere you type [url] (the word “url” surrounded by brackets “[“ and “]”) the popup
will show your current website URL. For instance, if your website url is gowifi.org and you set
your english message to: “This is a wifi device with free apps! To download free apps, open your
web browser and type in [url]” then users will see “This is a wifi device with free apps! To
download free apps, open your web browser and type in gowifi.org.”

Option #2: Custom Message:
If you only want to have a message in one language for all of your visitors, you can select this
option. Your message will pop up when users connect to the LightStream WiFi.

For either of these options, consider customizing a message to explain what the LightStream is.
For example, the message could say “Welcome! This is a WiFi box that has free movies. To watch
the free movies, open up your web browser and go to goWiFi.org.” If people know what the
LightStream is, they will be much more likely to trust it and use it as intended.
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Instructions in Multiple Languages

Sign in to GoWifi.org-f6a9 . Sign in to GoWifi.org-f6a9

gowifi.org

&«

-
wee
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o

To use the WiFi, open your
web browser and go to
GoWifi.org

English @w o 0 ‘;
s
www.GoWifi.org @

Espafiol

Francais

gowifi.org

Zayall 30

QI

1. Select Language 2. Message explains how to connect

Custom Message

Sign in to GoWifi.org-f6ad :
gowifi.org *

Custom Message
for Popup

To stream and download
free, encouraging movies,
open a web browser and go
to gowifi.org,

of JoJz) J

www.GoWifi.org @
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WiFi - Advanced Options

WiFi Channel

Every WiFi network is on a specific “channel,” a number from 1 to 11. If you have many
LightStreams with the same WiFi name (SSID) near each other, you may need to make sure the
LightStreams are on different channels so that they don't interfere with each other. Select
“Random” to give your LightStream a random WiFi channel every time the LightStream turns on.

Max Number of Connected WiFi Users

If too many users connect to the LightStream, the device can get too slow to operate. By default,
the LightStream is capped at 20 connected users. You can increase this number, or decrease it to
a smaller value if you only want a few users at a time on the device. Once the LightStream
reaches this max number, additional users will not be allowed to connect.

Technical Note about Google, Facebook, and HTTPS

If a user connects to the LightStream WiFi and types a website into their browser, they will be
redirected to the homepage. But, if a user tries to visit a website like https:/facebook.com or
https:/google.com, the redirect will not work. This is because sites that start with "https" cannot
be redirected from without a real internet connection.

The captive portal popup window helps get around this issue as it has animation that shows
users how to visit the LightStream website address.

Consider mentioning the Website URL in the the WiFi Name (for example, 'Free WiFi -
GoWiFi.org') so that users will type in the correct URL when they open their browser.
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Settings - Bluetooth

This device can use Bluetooth to send small files to phones.

IMPORTANT: To use Bluetooth you must have a special USB Bluetooth dongle (sold separately)
inserted into your USB port.

What is Bluetooth?

Bluetooth is a technology that can be used to transfer very small files between devices. It works
best when audio files are less than an hour long and video clips are a few minutes long.

Bluetooth can be used for sending files to feature phones, phones that are not smartphones like
older Nokias. These phones generally cannot use WiFi but can often receive files over Bluetooth.

Bluetooth can also be used to advertise the LightStream’s WiFi hotspot. The Bluetooth device
name can be set to something like “Connect to GoWiFi.org".

Bluetooth & File Sizes

IMPORTANT: Bluetooth is for sending small files only (less than 15 MB is recommended). If you
add very large files to your Bluetooth media, transfers to phones may fail before finishing.

Bluetooth can be used only between devices that are very close to each other (less than 10
meters apart).

How do | receive a file using Bluetooth?
To receive a file:
1. Open a phone’s Bluetooth settings

215 PM | Fri, January 4 o

Search thone ani scan for nearty davices &

Renew Location Sound Auto
rotate

Bluetooth Wi-Fi Power Airplane
calling saving mode
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2. Turn on Bluetooth and make sure the device is visible or set to “discoverable”

< Bluetooth SCAN

.

Your device (Galaxy $6) is currently visible to
nearby devices.

AVAILABLE DEVICES

L[] GoWifi.org

3. Pair with the LightStream. The LightStream’s Bluetooth name will be the name set in the
admin Bluetooth settings (see Bluetooth Device Name section below).

< Bluetooth SCAN
ON i

Your device (Galaxy S6) is currently visible to
nearby devices.

AVAILABLE DEVICES

L[] GoWwifiorg
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4. If files have been selected for Bluetooth transfer on the LightStream, the file transfer will
begin shortly (see Files to send over Bluetooth section below).

< Bluetooth SCAN
ON «

Your device (Galaxy S6) is currently visible to
nearbv devices.

| File transfer

| om 3
GoWifi.org
3
Filename
Jesus-Calms-the-Storm.mp4
3
( 3.00 MB 3

| DECLINE

L7 Gowiti.org

Automatic Detection of Phones: The LightStream can also automatically detect phones if their
Bluetooth is turned on and set to visible and ask if they want to receive a file. Once a phone is
visible, it may take a few minutes before the LightStream detects the phone and a message
appears, asking if the user wants to receive a file.

nearby devices.
| File transfer

From ;
GoWifi.org

Filename
Jesus-Calms-the-Storm.mp4

Size

| 3.00MB 3

| DECLINE

L Gowiti.org
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Bluetooth Settings

Bluetooth Device Name

This is the name that users will see when they open up their Bluetooth settings and see available
devices near them. Short names are best; some older devices only see the first 31 characters of
the name.

< Bluetooth SCAN

ON

Your device (Galaxy S6) is currently visible to
nearby devices.

L[] GoWwifiorg

Scan for Bluetooth Devices

If this option is selected, the LightStream will attempt to transfer files to nearby devices. If this
option is disabled, the only way for users to receive files will be to pair with the LightStream
Bluetooth.

Files to send over Bluetooth
The files selected here will be randomly sent over Bluetooth, one at a time, to phones that pair
with the Bluetooth.

Bluetooth - Advanced Options

Maximum Number of Bluetooth File Share Attempts Before Timeout

This is the maximum number of times the LightStream will attempt to send a file to a phone if the
transfer fails or the phone rejects the file send prompt. The LightStream will again attempt to
send files to these devices after a certain amount of time, called the timeout, which can also be
set in admin.

Timeout Length (Hours)

The amount of time the LightStream will wait before attempting to send a file to a device that has
rejected files repeatedly.
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Settings - SD & USB Copy

Media on the Manage Media page that has the SD checkbox selected will be copied onto both
SD cards and USB drives inserted into this device.

Mark Chapter 1 .mp3 (3.2 MB)
= ﬂ Featured
0 Image ,‘ Edit E Delete 4\ First D

Disable SD Lock Button

The small secondary button below the LightStream Pocket power button can lock SD cards once
they’ve been copied (see the Quickstart - MicroSD Locking section for more info on locking
cards). If you don't want to accidentally lock someone’s personal card, select this checkbox to
disable the button. SD cards that are locked cannot have anything added or removed from them
unless they are reinserted into the Pocket to be unlocked.

For instructions on copying and locking SD cards, see the QuickStart section.
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Settings - Security

Tutorial Video: www.renewoutreach.org/videos/lightstream-security-settings

The Security page has the combined list of the different security settings found throughout the
admin panel. Selecting the checkboxes will adjust the level of security on the LightStream.

Enable Secure Startup Mode

Secure startup mode requires both side buttons (the power and secondary button below) to be
held for 5 seconds to power on the LightStream Pocket. Consider this mode when there is
secure information on the LightStream and you want to prevent the device from easily being
powered on if it is taken. In this mode, when the power button is pressed, the Pocket will simply
act as a battery to charge a cellphone.

Hold both buttons 5 seconds to power on Tap power button to turn on phone charging

Require WiFi Password When Users Connect to WiFi

To only give specific people access to the LightStream, select this option to require a password to
connect to the WiFi. This is useful in regions where you don’t want everyone nearby to be able
to stream media on the homepage.

Choose a WiFi password that you can remember, and write it down in a secure location. If you
forget your WiFi password, hold down the lock button for 10 seconds (until the green WiFi light

begins to blink) while your WiFi is turned on to automatically disable your WiFi password.

Disable Site Logo (hide top banner)
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The site logo is the logo displayed in the top bar on the homepage. Please hide or change the
default logo if you are in a country where you don't want people searching for information about
the LightStream.

Disable Follow-Up Form

In some countries, collecting someone’s contact information through this device could endanger
them. In this situation, consider disabling the follow-up form or removing questions that ask for
someone’s name or contact info.

Follow-up Form - Disable User Prompt to Send Email with Form Response

When the function to email form responses is enabled and a user submits the follow-up form,
their email app will open so they can also email their response to your chosen email when they
have internet. In some regions, users can be endangered by sending you an email, so consider
this option carefully if there are security restrictions.
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Settings - Mirror & Update Drives

On this page, you can create USB drives and SD cards to upload new media or mirror your device
to another one.

Mirror SD cards can clone your LightStream while Update Drives can upload new media and run
updates. Mirror SD cards can speed up the process of loading specific media and settings to
multiple LightStreams, while the update flash drives allow media to be uploaded without having
to log in to admin.

€ Mirror SD Card Setup

() Run a Mirror SD Card

Mirror SD Card

Mirror SD cards give you the ability to mass duplicate all media and settings for a LightStream
that is set up like you want it. Let’s say you have several blank LightStreams and one LightStream
loaded with media and your settings. You can create a Mirror SD card to mirror the entire setup,
media, and settings of your configured LightStream to all of the blank LightStreams. Insert the
mirror card from your configured LightStream and the second LightStream will become an exact
copy of the first. Because mirroring copies all of the media and settings on your device, the
process can take some time.

Create a Mirror SD Card

1. To create a Mirror SD Card, you will need a microSD card that is at least the same size as
the LightStream internal memory. (e.g. 16GB SD card for a 16GB Pocket, or 64GB card
for 16GB Pocket)

2. Click “Create Mirror SD Card” and then insert the microSD card. WARNING: The SD card
will be reformatted and all of its content will be deleted.

3. The media and settings of the Pocket will be copied onto the card to create an exact
image of this LightStream. This process can take some time. The blue lights on the SD ring
will count up to indicate the progress. It is safe to exit out of this page or disconnect your
device from the Pocket all together. The progress will still be indicated by the LED lights.

4. When the green LED appears on the SD ring, the process is complete and the mirror SD
card can be removed.
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Branded Pocket Generic Pocket

NOTE: If the SD card is accidentally removed while the mirror is being copied, start over at step 1
with the same SD card.

Run a Mirror SD Card

If you have created a mirror SD card, you can insert it into another LightStream, tap the
secondary button, and the mirror will load to that LightStream so that it's identical to the original
one. NOTE: If you are mirroring to a LightStream that has had its password changed from the
default, you'll have to log in to its admin settings to run the mirror.

1. Power on the Pocket you want to copy to and then insert the Mirror SD Card. Blue LED
lights will flash on all 3 rings of the Pocket to indicate that a mirror has been inserted.
a. If the mirror and target Pocket have the same login and password, or the target
Pocket has the default username “admin” and password “admin,” you can run the
Mirror SD card without signing in to the LightStream admin. To run the mirror,
click the secondary button below the power button (the SD card locking button).

b. If your pockets have a different username and password, you will need to log in
to admin to run the mirror. Connect to the target Pocket’s WiFi and sign in as
admin. Go to Settings>Mirror & Update Drives and click on “Run a Mirror SD
Card”. Insert the mirror SD card if you have not already.
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NOTE: All media and settings on this Pocket will be deleted when the mirror is applied.
The target Pocket can have existing media, though this will be deleted.

2. Blue LED lights will count up on all three rings of the Pocket to indicate the progress. This
process can take some time.

Branded Pocket Generic Pocket

3. Once the mirror is complete, the blue LED lights will turn off, the Pocket will restart, and
the green power LED and WiFi LED will illuminate like normal. The mirror SD card can
now be removed.

Branded Pocket Generic Pocket

NOTE: If the mirror SD card is accidentally removed during the mirroring process, you will need
to restart the Pocket and complete the mirror:
1. To restart the Pocket, hold down the power button for about 12 seconds until the LEDs

power off
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2. Power the Pocket back on & once the green power light appears, reinsert the mirror SD
card. When all of the blue LED lights flash, click the secondary button below the power
button to restart the mirror process.

Update Drive

An Update Drive is a USB flash drive that’s configured to upload media to a LightStream without
having to log in and access the LightStream admin. An Update Drive can also run a LightStream
firmware update or reset the password. Update Drives can add media, but they do not delete any
existing files or change any settings. You can also upload folders with media and nested folders
inside of them. This isn't something that can easily be done on the Upload Media page on the
admin, so this makes Update Drives a powerful way to quickly add media to the LightStream.

Create an Update Drive
1. Start with a standard USB drive (e.g. a thumb drive, jump drive, or flash drive). Note that
anything existing on this flash drive will be deleted.
2. On the Mirror & Update Drives page, click the “Update Drive Setup” button.
3. Insert your USB drive into the USB port on the LightStream.
4. The drive will automatically be formatted as an Update Drive.

Update Drives have two main folders: media and firmware. See Using the USB Update Drive
section below on instructions for uploading media, running software updates, and resetting the
admin login, all without the need to log into admin over WiFi.
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Using the USB Update Drive

Tutorial Video: www.renewoutreach.org/videos/lightstream-update-drive-manually

A flash drive specially formatted to be an Update Drive can be used to upload media to the
Pocket, run software updates, and reset the admin login, all without the need to log into admin
over WiFi. See section above, Settings - Mirror & Update Drives, for instructions on how to
create an Update Drive. Update Drives have two main folders: media and firmware. Continue to
the following sections for detailed instructions on ways to use the Update Drive.

Name A

DO_NOT_DELETE.txt
[ 4 firmware
B media

Update Drive folder structure on a computer:
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USB Update Drive - Upload Media via USB

Tutorial Video: www.renewoutreach.org/videos/lightstream-upload-usb

Media folder: Upload Media
To upload files to the LightStream via USB:
1. Insert the Update Drive into a computer & navigate to the media folder on the drive.
2. Copy media that you want to upload to the LightStream into this media folder.
3. Power on the Pocket and insert the Update Drive into the USB port.
4. Blue LEDs on the SD ring will begin to count up to indicate the progress. When the green
LED appears, the Update Drive is ready to remove.

Branded Pocket Generic Pocket

5. You can now connect to the LightStream WiFi and move and customize the files you've
uploaded.

Media Folder: Creating Language Folders using an Update Drive
You can use an Update Drive to create a Language Folder as well. To learn more about Language
Folders, see the Admin - Manage Media section of this manual.
1. Insert your Update Drive into a computer and navigate to the folder named “media.”
2. Create a folder in media named “Language Name [iso]”, “iso” being the 3-letter iso
language code (e.g. English [eng]) See https:/iso639-3.sil.org/code_tables/639/data for a list

of language ISO codes. Example:

Name

DO_NOT_DELETE.txt
S firmware
b media
[ | Chinese, Mandarin [cmn]
> English [eng]
> Spanish [spa]
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3. Place media into the new language folder on the Update Drive.
4. Insert the Update Drive into the LightStream to create the new Language Folder(s) &

upload the files.

Media Folder: Upload media into existing Language Folder
1. In media folder on the Update Drive, create a folder named Language Name [iso] (e.g.
English [eng]) so that it matches the existing Language Folder name & iso code.
Example:
Name

DO_NOT_DELETE.txt

> firmware
v media
b | Portuguese [por]

If you don't know the iso, view this in the settings for that language folder in Manage
Media:

YA Portugués ©

YA 9= %6

# Edit @ Delete I First |:]

Creeting Image Language

Mone v Portugués |por]

Creeting - Promote a media file

None v [[JLanguage Unavailable in Dropdown
Creeting Title Language Display Name (Title}
Partugues

Creeting Message

File Name

Portuguese [por]

2. Insert the Update Drive into the LightStream to upload file to the existing Language
Folder.
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Note: Any files or folders not placed into a language folder will be copied into the home folder

Name

| 2

> |

> |

>

DO_NOT_DELETE.txt

| firmware

media
' Chinese, Mandarin [emn]
| English [eng]
B Mandarin_Chinese_Bible_UNV-1.0.2.apk
~ Mark.mp3
Russian
Spanish Films

::[ Copies to a Language Folder

=
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USB Update Drive - Update Software via USB

Tutorial Video: www.renewoutreach.org/videos/lightstream-update-software

The firmware folder is a great way to update the LightStream software without having to log into
the admin.

1. Download the software update from: www.renewoutreach.org/lightstream-updates/. You
can request the password by emailing help@renewoutreach.org. Once the file is
downloaded, keep it zipped in its .tar.gz format (don’t unzip it).

2. Insert the Update Drive into your computer and navigate to the firmware folder. If there
is no folder with this name, create a new folder named “firmware”, all lower case.

3. Into the firmware folder, copy your .tar.gz LightStream update file. It should be the only file
in this folder. The flash drive should look like this:

Name A

DO_NOT_DELETE.txt
v | firmware

r lightstream_fw_4.2.1.tar.gz
P | | media

4. Remove the Update Drive from your computer, power on the Pocket, and insert it into
the Pocket.

5. The blue LEDs will spin on the WiFi ring to indicate that the software update is in
progress.

6. When the lights stop spinning and the green WiFi light reappears, the update process is
completed and you will need to then reconnect to the Pocket WiFi network. (See below.)

Branded Pocket Generic Pocket
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7. To double check the software version, you can log in to admin and go to the Software
Update page under Settings > Software Update in the Admin panel. Make sure this
number matches the number of the update you just ran.

NOTE: If there is any media in the “media” folder, files in this folder will be copied to the
LightStream as soon as the software update is complete. If media is being copied, you will see the
blue LEDs on the SD ring begin to count up to indicate the progress. When the green light
appears in the SD ring, the copy process is finished.
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Settings - Power

The Settings - Power page has different options for powering on the Pocket.

Startup Modes

Normal
In normal startup mode, the LightStream powers on when the power button is held for 3
seconds.

Auto Startup Mode

In auto startup mode, the LightStream will automatically power on if it is plugged into a power
source. This is a good option if someone plans to leave LightStream plugged into a wall and
running 24/7. If electrical power is lost and then comes back, the LightStream will turn back on if
it's in auto startup mode and still plugged into the power source. In this mode, the LightStream
will still power off and on when the power button is pressed.

Secure Startup Mode

NOTE: Enabling this option will require you hold both the power button and button below for 5
seconds to power on the device. Please be aware of this if you are selecting this option. If you
click the power button when in secure mode, the USB charging function will turn on, but not the
WiFi (see image below). This allows the Pocket to act as a USB charger without revealing the
WiFi functionality unless both the power button and the secondary button below are held down
for 5 seconds. Enable secure startup mode if there is secure information on the device and you
want to prevent someone from easily powering on the Pocket.

Hold both buttons 5 seconds to power on Tap power button to turn on phone charging

Shut Down
This button can remotely power off the Pocket without having to physically hold down the power
button.
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Settings - Software Update

Tutorial Video: www.renewoutreach.org/videos/lightstream-update-software

You can update your LightStream to the most recent software version on this page. Updating
your LightStream often is of critical importance. Updates often include fixes to security concerns
and bugs as well as exciting new features. To see how to update the software via USB instead, see
Using the USB Update Drive section.

Update the LightStream

1. Download the software update from www.renewoutreach.org/lightstream-updates/.
(Email help@renewoutreach.org for the password). (DO NOT unpack the tar.gz file).

2. Power on the Pocket and connect to the Pocket's WiFi hotspot.

3. Navigate to the LightStream admin (add ‘/admin’ to the end of the homepage URL & log
in).

4. Go to Settings > Software Update and click the button to upload the update file. Choose
the .tar.gz update file that you downloaded.

5. Soon after uploading the file, you should see spinning lights appear on the WiFi ring on

the LightStream. When the lights stop spinning and the green WiFi light reappears, the
update process is completed and you will need to then reconnect to the LightStream WiFi
network. To double check your software version, you can go back to the Software Update
page under Settings > Software Update, and look at the number next to “Current
Software Version.” Make sure this number matches the number of the update you just
ran.
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Best Practices

The LightStream is a powerful tool. If you receive a LightStream loaded with content, you can
simply turn on the WiFi, but this is just the beginning of its capabilities. Below are some of the
top strategies and functions of the LightStream that you can use to increase your impact.

Helping People Connect to the LightStream

Using a Poster to Advertise your LightStream WiFi

People are more likely to use, and trust, the LightStream WiFi if they know what it is and why
they should use it. Consider making a poster or sign near the LightStream that explains what kind
of media you have on your LightStream and how to connect to it (e.g. have instructions saying:
connect to the network named “Free Movies - goWiFi.org,” open up your browser, and go to
goWiFi.org).

Keeping the LightStream Fast and Efficient

Large Crowds: Encourage People to Connect over Time (Not All At Once)

If a single LightStream has too many users, new users that are trying to connect will not be
allowed to connect. This is because of the LightStream’s max users setting, which is set to 20 by
default (see the advanced settings on the Settings - WiFi page to increase or decrease the max
users). Even if there are fewer than 20 users connecting at once, the more users that connect to
a single LightStream, the slower it will become. Instead of having everyone get on at once, have
the device running in a set location and encourage people to access the device over a period of
time. That way groups of people can log on, download and stream content, and then disconnect,
allowing other users to access the LightStream without slowing it down.

Large Crowds: Use Multiple Pockets

By default, the LightStream is set to allow 3 downloads at a time, 15 streams at a time, and about
20 connected users at once. If you are planning for more people than this to access the device,
consider using multiple Pockets, all loaded with the same media and settings. (For instructions on
how to efficiently copy the settings and media of one Pocket onto a number of Pockets, see the create a
mirror section of Settings - Mirror & Update Drives). To prevent the Pocket WiFi signals from
colliding with each other, set the WiFi channels to random, so that every time the LightStream
powers on it will have a different WiFi channel. To set your WiFi channel to random, see the
advanced settings under on the Settings - WiFi page.
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Keep File Size Small

Using small files on the LightStream has many benefits. Your downloads will be faster, and you'll
be able to support more connected users and streams at one time. If users try to stream a video
that has not been converted to a small, optimized .mp4 format, their stream will likely have to
pause to buffer often, and slow down the LightStream. Here's a good frame of reference for file
sizes:

Extra small files: Less than 25MB
Small files: Between 25MB and 75MB
Medium files: Between 75MB and 200MB
Large files: Larger than 200MB

Avoid distributing large files if possible. Most audio and video files can be converted so that they
are smaller than 200MB. See the note below about converting media to help keep file size small.

Convert Audio and Video Media

Let’s say you have several videos in the .mov format and audio files in .wma. If you upload these
files onto the LightStream, users will be able to download them but will not be able to stream
them in their browser since these formats cannot be streamed. Even if users download the files,
they may not be able to use them on their devices because some devices won't play these
formats as they’re not universal. If you convert video files to small .mp4 files and audio to .mp3,
more devices will be able to stream and access the files. See the Converting Media section of this
manual to learn how to convert files to .mp4 and .mp3.

Keep the Number of Files Low

If you upload, for instance, 1000 images into a folder on the LightStream, even if the size of each
file is small, that many media items on your LightStream can slow down admin pages like the
Manage Media page.

Using the LightStream in Areas with Security Concerns

See the the Settings - Security section of this manual for information about using the
LightStream in secure regions.

Setting Up & Updating LightStreams

Mirroring LightStreams
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Naming media, featuring items, translating the Follow-up Form, and customizing the other
settings on a LightStream can take some time. If you have multiple blank LightStreams that you
want to be identical to a LightStream you have set up, you can create a mirror SD card to clone
your LightStream. See the Settings - Mirror & Update Drives section of this manual for instructions on
how to create a mirror.

Using Update Drives

Imagine you have a LightStream in a distant city. You want to add a few more videos to the
LightStream so it has fresh content. You know someone who lives in the city who would be able
to update it for you, but you don't want to give them your admin password since they could make
other changes to the LightStream. A solution: create an Update Drive with the new media on it,
and give it to your friend. Then, they can travel to the city and insert it into the LightStream to
add the media. Also, if you want to run the latest software update on the LightStream, you can
put the update file on the Update Drive when you send it so the LightStream will have all of the
latest features. See the Settings - Mirror & Update Drives section of this manual for more information
on how to create Update Drives.

Collecting Stats & Feedback from LightStreams

Downloading Stats from the LightStream

The LightStream dashboard displays general statistics though more detailed information is
recorded that can be accessed if you download a statistics spreadsheet. The spreadsheet
includes stats such as how many people are using the LightStream and which of the files are
having the greatest impact. See the Admin - Dashboard section of this manual to learn how to
download statistics.

If you want a more detailed report on the actions of each user, these statistics can be expanded
by going to Settings > Account in admin and enabling “Include all user activity data in
downloaded dashboard statistics”. See the Settings - Account section of this manual for more
information.

MMaEAREE 4 IS
Dashboard
e PR .

‘ * Download St (esv) ) -

~—
< Live Stats

Using the “Email” Function to Collect Stats from LightStreams in Remote Regions
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While the LightStream stats can be downloaded, they can also be attached and sent in an email
as a method for collecting the stats. In admin on the Dashboard, if you click the button to email
the stats, your email app will open to attach the stats in a new email. Click send, and the email
will sit in your outbox until your device is disconnect from the LightStream WiFi and connects to
the internet. See the Admin Dashboard section of this manual for more information about emailing
statistics.

R B
ishboard

! Download Stats [ cswv)

him Chader

Using the Follow-up Form

The Follow-up Form is a great way to get feedback about the LightStream content or follow-up
with users who have connected to the LightStream and want more information. When users fill
out the Follow-up Form, their responses are stored on the LightStream. Optionally, you can have
the person’s email client open up so that they can email their responses to you as well. In the
LightStream admin menu, go to Follow-Up Form > Responses to view the responses. You can
contact people who have questions if they've submitted their contact info. By default, the
Follow-up Form is in English, so consider translating it into the relevant trade language. See the
Follow-up Form - Settings and Follow-up Form - Responses sections of this manual to learn more about
using the Follow-up Form.
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Installing Android .apk App Files from the LightStream

Unlike iPhones, Android smartphones allow you to install apps from an install file, instead of just
from the app store. These install files are called .apk files (these work similarly to .exe files on
Windows, and .dmg files on Mac). If you have Android .apk files on your LightStream, Android
users who connect can download the app files and install the apps onto their phones.

Installing an Android .apk file on an Android

1. Download the .apk file from the LightStream. It will have the Android robot logo as its
icon on the LightStream homepage.

LIGHTSTREAM & English_Full_\WEB-10.28

= X English v

English_Full _"WEB-1.0.28

2. When the download is complete, open the file. You can do this either by dragging down
on the notifications menu at the top of your screen and selecting your download, or by
going to your apps and finding the “Downloads” or “File Manager” app, and selecting the
apk.
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OR open in the File Manager (or My Files) app
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3. If using Android 8.0 or higher: Once you have opened the .apk file, there may be a
warning message that pops up. If this appears, click “settings,” and then check the “allow
from this source” checkbox.

9 OH =B B 3OW4 1 1142 9 OB EmEB 3OV 4 0 1:42

Install unknown apps
‘. Chrome
71.0.3578.99
Allow from this source @

Your phone and personal data are more

® vulnerable to attack by unknown apps. By
c Chrome installing apps from this source, you agree
that you are responsible for any damage to

A your phone or loss of data that may result
allowed to install unknown apps From: theit use.

from this source.

CANCEL

For your security, your phone is not
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4. If using an Android version older than 8.0: Sometimes, there is a security setting that
won't allow apps from an unknown source to be installed. If prompted, click the button
that takes you to the security settings and allow the installation of apps from unknown
sources. Then, click back to the initial install screen. You may need to click “install” again.

< LOCK SCREEN AND SECURITY

Notifications
Show content

Secure lock settings
CANCEL @ sure lock funt
an ntly with P

First, click install Fingerprints

Samsung Pass

authentication ta verify your identity

For security, your phone is set to
block installation of apps obtained

from unknown sources. Unknown sources
Allow installation of 18 from sources
CANCEL other than the Play Store

Private mode

Off

Encrvot device
Next, click “Settings” on the popup that appears Finally, enable “unknown sources” and go back
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5. Once the .apk install file is opened, click “Install” in the bottom right hand side of the
screen.

i % al 49% = 3:15 PM

M  English (WEB)

Do you want to install this application? It
does not require any special access.

CANCEL
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6. Once installed, you can open the app when prompted. The app will now appear with the
other apps on the phone.

English (WEB) = Matthew~ 1~ ©» A

The Good News According to
Matthew

1 ' The book of the genealogy of
Jesus Christ,2 the son of David,
the son of Abraham. 2 Abraham
became the father of Isaac. Isaac
became the father of Jacob. Jacob
became the father of Judah and his
brothers. ? Judah became the father
of Perez and Zerah by Tamar. Perez
App installed. became the father of Hezron.
Hezron became the father of Ram.
4Ram became the father of
Amminadab. Amminadab became
the father of Nahshon. Nahshon
became the father of Salmon.
5Salmon became the father of Boaz
by Rahab. Boaz became the father
of Obed by Ruth. Obed became the
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